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MEETING IX
INVESTMENT COUNCIL

Date: 13 February 2017  Time: 15h30 - 17h00

Address: Ministry of Economic Development, Tourism, Trade and Entrepreneurship,

Meeting Room — Floor 1V

15:30 — 15:45

15:45-16:05

16:05-16:15

16:15-16.45

16:45-17:00

Opening Speech and Approval of the Meeting Agenda
Ms. Milva Ekonomi, Chair of the Investment Council/Minister of
Economic Development, Tourism, Trade and Entrepreneurship

BPO Sector - Potentials and a “model” for targeting/stimulation of
investments
RISI Albania/AVASANT

Challenges for a qualitative labour market in the BPO sector
Secretariat of Investment Council

Focussed Discussion by 1C Members
Attraction of new investors and diversification of markets are timely but it
requires:

e A better coordination among business and state inistitution, especially
for the promotion of the sector;

e Investments in human capital for a qualified labour market: Role of
the Business, Education, Training, Collaboration Business -
Universitites, a precondition for qualitative working skills.

Approval by the Investment Council of the Potential
Recommendations

Ms. Milva Ekonomi, Chair of the Investment Council/Minister of
Economic Development, Tourism, Trade and Entrepreneurship

Investment



